
 
 

                 

QUALITY POLICY 

MISSION 

FANFANI Srlu's business focuses on managing complex shipments, with the goal of 
ensuring on-time deliveries and cargo integrity even to critical or hard-to-reach 
destinations. We offer ourselves as a reliable interlocutor for our customers, offering 
tailored solutions that integrate operational efficiency and cost-consciousness, always 
maintaining a pragmatic and quality-of-service approach. 

VISION 

Supporting  international trade  to foster the creation of value and employment, investing 
in qualified, motivated staff who are constantly oriented to customer needs. 

The fundamental principles on which the Corporate Quality Policy is based are: 

1. Compliance and Requirements: Ensure full compliance with customer requirements, 
mandatory regulations, and all laws applicable to the transportation and logistics 
industry.  
 

2. Reliability and Trust: operate as a constant point of reference for the customer, 
building relationships based on transparency and operational soundness. 
 

3. Management of Complex Shipments: ensure the execution of shipments to critical or 
difficult destinations, ensuring the integrity of the goods and strict compliance with 
delivery times. 
 

4. Tailor-made service: providing customized and innovative logistics solutions, capable 
of combining technical efficiency with cost containment. 
 

5. Value Creation: Facilitate the movement of goods to generate wealth and support the 
economic development of the sector. 
 

6. Staff valorization: promoting employment through the inclusion of qualified, trained, 
and customer-focused staff. 
 

7. Continuous Improvement: Continuously monitor business processes in accordance 
with ISO 9001 requirements, to regularly increase performance and the level of service 
offered. 
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