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1. INTRODUCTION 

 

1.1 Purpose and Recipients 

This Code of Ethics and Conduct constitutes a public declaration of the principles and behavioral rules 

adopted by FANFANI SRL, to which a positive ethical value is attributed. 

As an element implementing the provisions of Article 6 of Legislative Decree No. 231 of 8 June 2001, as 

subsequently amended and supplemented, this Code of Ethics and Conduct complements the regulatory 

framework to which FANFANI SRL is subject. 

Furthermore, it represents a tool through which FANFANI SRL, in carrying out its activities, undertakes 

to contribute, in compliance with applicable laws and the principles of loyalty and fairness, through the 

organization and provision of its services. 

The purpose of this Code is to provide ethical guidance for the conduct of FANFANI SRL. Its provisions 

are therefore binding upon directors, managers, employees, consultants and any other persons who 

establish, in any capacity, a collaborative relationship with the Company. 

While taking into account differences in legal, economic, social and cultural contexts, this Code shall also 

apply to activities carried out by FANFANI SRL outside Italy. 

The Code is widely disseminated internally by means of posting in locations accessible to all personnel 

and is made available to any stakeholder through the Company's website at www.fanfani.eu. 

FANFANI SRL also undertakes to require compliance with the provisions of this Code in all economic and 

business relationships established by the Company. 

 

1.2 The Value of FANFANI SRL’s Reputation and Credibility 

Reputation and credibility constitute fundamental intangible assets. 

A good reputation and strong credibility foster relationships with local institutions, customer loyalty, the 

development of human resources, and the reliability and integrity of suppliers. 

 

1.3 Contents of the Code of Conduct 

The Code of Conduct consists of: 

• General ethical principles that identify the values underlying the Company's activities; 

• Rules of conduct toward each stakeholder, providing guidelines and standards that all recipients 

of the Code are required to follow; 

• Implementation mechanisms defining the control system designed to ensure proper application 

of the Code of Conduct and its continuous improvement. 

 

 

http://www.fanfani.eu/
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1.4 Contractual Value of the Code 

Compliance with the provisions of this Code shall be considered an essential part of employees’ 

contractual obligations pursuant to Articles 2104, 2105 and 2106 of the Italian Civil Code. 

Serious and persistent violations of this Code undermine the relationship of trust established with 

FANFANI SRL and may result in disciplinary action and claims for damages, without prejudice to 

compliance, with regard to employees, with the procedures set forth under Article 7 of Law No. 300/1970 

(Workers' Statute), applicable collective bargaining agreements and the disciplinary code adopted by 

FANFANI SRL. 

 

1.5 Updates to the Code 

By resolution of the Board of Directors, this Code may be amended and supplemented, including on the 

basis of recommendations and proposals made by the Supervisory Body. 

 

2. GENERAL PRINCIPLES 

2.1 Responsibility 

In pursuing its corporate mission, all recipients of this Code shall conduct themselves in accordance with 

the principle of ethical responsibility. 

FANFANI SRL regards compliance with applicable laws and regulations in Italy and in every country in 

which it operates as a fundamental and non-negotiable principle. 

Recipients of this Code are required to comply with all applicable legislation. Under no circumstances 

may the interests of FANFANI SRL be pursued or achieved through conduct that violates the law. 

FANFANI SRL undertakes to provide all interested parties with appropriate information and ongoing 

training regarding the contents of this Code of Conduct. 

 

2.2 Transparency 

The principle of transparency is based on the truthfulness, accuracy and completeness of information, 

both inside and outside FANFANI SRL. 

The system adopted for handling and resolving customer complaints must ensure that information is 

provided through continuous and timely communication, whether verbal or written. 

When drafting customer contracts, FANFANI SRL prepares contractual clauses in a clear and 

understandable manner, always ensuring fairness and balance in its relationship with customers. 
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2.3 Fairness 

The principle of fairness requires respect for the rights of all individuals involved in the Company's 

professional and business activities, including rights relating to privacy and equal opportunities. 

This principle also requires the elimination of any form of discrimination and any potential conflict of 

interest involving employees and FANFANI SRL. 

 

2.4 Efficiency 

The principle of efficiency requires that every business activity be carried out with due regard to the 

economic use of resources employed in service delivery and with a commitment to providing services 

that adequately meet customer needs and reflect the highest available standards. 

 

2.5 Service Orientation 

The principle of service orientation implies that each recipient of this Code shall always act in a manner 

consistent with the mission of FANFANI SRL, aimed at delivering services of high value and quality. 

 

2.6 Competition 

FANFANI SRL seeks to promote the value of competition by adopting principles of fairness, loyal 

competition and transparency toward all operators active in the marketplace. 

 

2.7 Enhancement of Human Resources 

Human resources represent a fundamental factor in the Company's development. 

FANFANI SRL therefore protects and promotes the professional growth of its personnel with the objective 

of increasing the collective wealth of skills and expertise within the organization. 

To this end, through appropriate training programs, the Company seeks to enhance employees' 

competencies in technical, managerial and interpersonal fields. 

Through its certified management systems, the Company continuously monitors personnel competencies 

in relation to assigned job roles and responsibilities. 

 

3. CORPORATE GOVERNANCE SYSTEM 

The corporate governance system adopted by FANFANI SRL complies with applicable legislation and is 

aligned with the most authoritative guidelines and best practices in the field. 

Its purpose is to ensure the highest level of balanced cooperation among the various corporate bodies 

through a harmonious integration of management, strategic direction and control functions. 
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The governance system is designed to guarantee the responsible management of corporate activities 

and transparency towards the market, with the objective of creating value for shareholders and pursuing 

the Company’s corporate purposes. 

Members of the corporate bodies shall conduct their activities in accordance with the principles of 

fairness and integrity, refraining from acting in situations involving conflicts of interest in relation to the 

activities they perform. 

Members of corporate bodies are also required to act in accordance with the principles of autonomy, 

independence and compliance with the guidelines established by FANFANI SRL in their dealings, on 

behalf of the Company, with public institutions and private entities. 

They are required to participate diligently and in an informed manner in the activities of the Company. 

They must treat all information acquired by reason of their office as confidential and may not use their 

position to obtain direct or indirect personal benefits. 

All communication activities must comply with applicable laws and codes of conduct and must safeguard 

confidential and price-sensitive information. 

Members of corporate bodies are required to comply with applicable legislation and the principles set 

forth in this Code. 

The duties of loyalty and confidentiality remain binding even after the termination of their relationship with 

the Company. 

 

4. INTERNAL CONTROL SYSTEM 

In compliance with applicable legislation and with a view to planning and managing activities according 

to principles of efficiency, fairness, transparency and quality, FANFANI SRL adopts organizational and 

management measures aimed at preventing unlawful conduct or conduct contrary to the provisions of 

this Code by any person acting on behalf of the Company. 

In relation to the powers assigned to each individual, FANFANI SRL has implemented control systems 

incorporated into its Safety, Environmental and Quality Management Manuals, providing measures 

designed to ensure that activities are carried out in compliance with applicable laws and the rules of 

conduct contained in this Code, and to promptly identify and eliminate risk situations. 

In order to prevent the commission of offences that could result in liability for FANFANI SRL pursuant to 

Legislative Decree No. 231/2001, the organizational models provide for: 

a) the identification of activities within which offences may potentially be committed; 

b) specific procedures aimed at regulating the formation and implementation of Company decisions in 

relation to offences to be prevented; 

c) the identification of financial resource management procedures capable of preventing the commission 

of offences;  

d) information obligations towards the body responsible for supervising the operation and observance of 

the organizational models; 

e) the adoption of a disciplinary system suitable for sanctioning non-compliance with the measures 

established by the organizational model. 
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For these purposes, the Company adopts a dedicated internal control system intended to verify: 

• the proper application of organizational and management models; 

• compliance with internal and external regulations; 

• the adequacy of accounting principles and records. 

 

The Board of Directors periodically assesses the adequacy and effective functioning of the internal control 

system and implements any measures deemed necessary or appropriate to improve its effectiveness. 

The internal control system relies on: 

• control activities carried out by individual functions regarding processes and activities within their 

respective areas of responsibility; 

• the activities performed by the Internal Audit Function. 

The Internal Audit Function is responsible for evaluating and contributing to the improvement of risk 

management and governance processes by verifying the effectiveness and efficiency of operations, 

safeguarding corporate assets and ensuring compliance with laws, regulations and internal procedures. 

A Supervisory Body (Organismo di Vigilanza) is also established to verify compliance with and application 

of the provisions of this Code. 

The Supervisory Body supports the Board of Directors in defining and updating the internal control 

system and in evaluating its adequacy and effective operation. 

 

5. RELATIONS WITH PERSONNEL 

5.1 Relations with Personnel 

Employment relationships, based on a management-by-objectives approach, are designed to encourage 

the professional development and enhancement of each employee’s skills and competencies. 

Any discrimination based on race, gender, nationality, religion, language, trade union affiliation or political 

opinion is prohibited in recruitment, remuneration, promotion and dismissal processes, as is any form of 

favoritism. 

 

5.2 Health and Safety 

FANFANI SRL is committed to protecting the moral and physical integrity of its employees, consultants 

and customers. 

To this end, the Company promotes responsible and safe behavior and adopts all safety measures 

required by technological developments and legislative provisions to ensure a safe and healthy working 

environment, in full compliance with applicable occupational health and safety regulations. 

 

 



9 

 

 

 

5.3 Protection of the Individual 

FANFANI SRL is committed to ensuring the conditions necessary for a collaborative and non-hostile 

working environment and to preventing discriminatory conduct of any kind. 

All employees are expected to contribute to maintaining a workplace climate based on mutual respect 

for the dignity, honor and reputation of each individual. 

 

Employees who believe they have been subjected to discrimination may report the matter to the Internal 

Audit Function, their supervisor, or directly to the Supervisory Body, which shall investigate any alleged 

violation of this Code. 

Differences in treatment based on objective and legitimate criteria shall not be considered discriminatory. 

 

5.4 Recruitment and Selection 

Without prejudice to legal obligations, personnel selection shall be based on verification of candidates’ 

qualifications and their suitability for the professional profiles required by the organization, ensuring equal 

opportunities for all applicants. 

 

5.5 Employment 

Employees shall be hired exclusively through lawful employment contracts. 

Any form of employment relationship that does not comply with applicable regulations or that seeks to 

circumvent legal provisions is strictly prohibited. 

 

5.6 Duties of Personnel 

Employees undertake to comply with the obligations established by this Code and must perform their 

duties in accordance with the law, conducting themselves with integrity, fairness, loyalty and good faith. 

 

5.7 Additional Duties – Accounting Records and Registrations 

Persons responsible for maintaining accounting records shall ensure that every transaction is recorded 

accurately, completely, truthfully and transparently, and shall facilitate any inspections or audits carried 

out by authorized internal or external parties. 

Accounting records must be supported by accurate and verifiable information and fully comply with 

internal accounting procedures. 

Each accounting entry must allow the related transaction to be reconstructed and must be supported by 

adequate documentation. 

All actions concerning Company activities must be documented through appropriate records allowing  
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verification and control of decision-making, authorization and execution processes. 

Any person who becomes aware of omissions, errors or falsifications must promptly report them to their 

supervisor, the Internal Audit Function or the Supervisory Body. 

 

5.8 Conflict of Interest 

Employees must maintain a position of independence and integrity in order to avoid making decisions or 

carrying out activities in situations that may create, or appear to create, a conflict of interest with the 

activities performed. 

 

Any activity that conflicts with the proper performance of one’s duties or that may harm the interests or 

reputation of the Company must be avoided. 

Any actual or potential conflict of interest must be promptly disclosed to the relevant supervisor, who 

shall inform the Supervisory Body in accordance with established procedures. 

5.9 Company Assets 

Employees shall use and safeguard with due care the assets made available to them for work-related 

purposes. 

Improper use of Company assets and resources is not permitted. 

Each employee is directly and personally responsible for the protection and lawful use of the assets and 

resources entrusted to them for the performance of their duties. 

In compliance with applicable laws, FANFANI SRL adopts all necessary measures to prevent improper 

or unauthorized use of Company property and resources. 

 

5.10 Use of Information Technology Systems 

With regard to the use of information technology systems, each employee is responsible for the security 

of the systems used and is required to comply with applicable laws and the terms and conditions of 

software license agreements. 

Without prejudice to the provisions of civil and criminal law, improper use of Company assets and 

resources includes the use of internet connections and network systems for purposes unrelated to work 

activities, as well as the transmission of offensive messages or communications that may damage the 

reputation and image of FANFANI SRL. 

Each employee is also required to exercise due diligence in preventing the possible commission of 

offences through the use of information technology tools and systems. 

 

5.11 Gifts, Hospitality and Other Benefits 

Employees may not request, for themselves or others, gifts, benefits or other advantages, nor may they  
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accept them, except for items of modest value or those consistent with normal business practices and 

common courtesy, from any person or entity that has obtained or may obtain benefits from the Company's 

activities. 

Employees may not offer gifts, benefits or other advantages to any person or entity from whom favorable 

treatment could be obtained in connection with activities relating to the Company's business. 

No unlawful advantage may be granted to public or private customers, suppliers or business partners. 

Gifts and benefits offered but not accepted, whose value exceeds customary modest value, must be 

reported to the relevant manager in order to allow an appropriate assessment. The manager shall inform 

the Supervisory Body in accordance with established procedures. 

No exceptions to this rule are permitted, including in countries where the exchange of valuable gifts or 

benefits is customary business practice. 

 

5.12 Protection of Privacy 

FANFANI SRL protects the privacy of its employees in accordance with applicable legislation and 

undertakes not to communicate or disclose personal data without the prior consent of the data subject, 

except where required by law. 

The collection, processing and storage of such information are carried out in accordance with specific 

procedures designed to prevent unauthorized access and to ensure full compliance with data protection 

regulations, including the provisions contained in the Company's Data Protection Impact Assessment 

(DPIA). 

FANFANI SRL processes personal data in compliance with Regulation (EU) 2016/679 (General Data 

Protection Regulation – GDPR), applicable Italian legislation and the Company's internal data protection 

procedures. 

 

 

5.13 Confidentiality and Information Management 

Employees are required to maintain the confidentiality of information acquired in the performance of their 

duties, in compliance with laws, regulations and Company procedures. 

This duty of confidentiality remains in force even after termination of the employment relationship. 

Employees shall ensure compliance with all obligations arising from applicable data protection legislation 

and shall exercise due care in the custody and protection of documents and information entrusted to 

them. 

 

5.14 Reporting Obligations 

All employees are required to promptly and confidentially report to their manager, the Internal Audit 

Function, or the Supervisory Body any information of which they become aware during the course of  
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their work concerning violations of laws, regulations, this Code of Conduct, or other provisions that may 

affect the Company in any way. 

Managers are required to supervise the conduct of their personnel and to inform the Supervisory Body 

of any potential violation of the aforementioned provisions. 

 

5.15 Obligations of Consultants and External Collaborators 

The provisions set forth in the preceding sections shall also apply, where relevant, to consultants, 

contractors and any external collaborators working with FANFANI SRL. 

Such parties are required to comply with the principles and standards of conduct established by this 

Code in the performance of activities carried out on behalf of or in the interest of the Company. 

 

6. RELATIONS WITH CUSTOMERS 

6.1 Equality and Impartiality 

FANFANI SRL is committed to satisfying its customers in compliance with the obligations established by 

contractual agreements. 

The Company is committed to ensuring that no customer is subject to discrimination of any kind. 

Relationships with customers shall be characterized by a high level of professionalism and shall be based 

on availability, respect, courtesy, and the pursuit of maximum cooperation. 

 

6.2 Contracts and Communications 

Contracts and communications with customers shall be: 

• clear and easily understandable, using language that is as accessible as possible to customers; 

• compliant with all applicable laws and regulations. 

FANFANI SRL undertakes to communicate promptly and appropriately any information relating to 

modifications, changes, interruptions or variations in the services provided. 

 

6.3 Quality and Customer Satisfaction 

FANFANI SRL is committed to achieving the quality and safety standards established by applicable 

regulations and internal management systems. 

The Company regularly monitors the quality of services provided and seeks to continuously improve 

customer satisfaction through appropriate evaluation and feedback mechanisms. 
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6.4 Interaction with Customers 

FANFANI SRL promotes constructive interaction with customers through the prompt handling and 

resolution of complaints and by adopting effective communication systems. 

The Company rejects litigation as a means of obtaining undue advantages and resorts to legal action 

solely when its legitimate rights and interests are not adequately recognized or protected by the 

counterpart. 

FANFANI SRL safeguards the privacy of its customers in accordance with applicable legislation and 

undertakes not to disclose or disseminate personal, financial or consumption-related data except where 

required by law. 

 

7. RELATIONS WITH CONTRACTING AUTHORITIES AND CLIENTS 

7.1 Participation in Competitive Tender Procedures 

When participating in competitive tendering procedures, FANFANI SRL carefully assesses the feasibility 

and appropriateness of the services requested, with particular regard to regulatory, technical and 

economic conditions. 

The Company shall promptly report any anomalies identified during the evaluation process whenever 

possible and shall never undertake contractual commitments that could require unacceptable reductions 

in service quality, personnel costs or workplace safety standards. 

The Company is committed to participating in tender procedures fairly, transparently and in compliance 

with applicable laws and market regulations. 

 

7.2 Fairness in Commercial Negotiations 

In its relations with contracting authorities and clients, FANFANI SRL ensures fairness, transparency and 

clarity throughout commercial negotiations and in the assumption of contractual obligations. 

The Company is committed to fulfilling contractual commitments faithfully, diligently and in good faith, 

while maintaining the highest standards of professionalism and reliability. 

 

8. RELATIONS WITH SUPPLIERS 

8.1 Supplier Selection 

The selection of suppliers and the procurement of goods and services shall be conducted in accordance 

with the principles of competition, equal treatment and impartiality among bidders. 

Selection decisions shall be based on objective assessments relating to: 

• competitiveness; 

• quality; 
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• usefulness and suitability of the goods or services offered; 

• economic conditions and pricing. 

In evaluating suppliers, FANFANI SRL shall also consider: 

• their ability to implement and maintain adequate quality management systems where required; 

• the availability of appropriate resources and organizational structures; 

• their ability to comply with confidentiality obligations. 

The Company reserves the right to establish and maintain a qualified supplier register, provided that the 

qualification criteria do not constitute unjustified barriers to market access. 

 

8.2 Transparency 

Relations with suppliers, including financial and consultancy agreements, are governed by the provisions 

of this Code and are subject to continuous and careful monitoring. 

Such monitoring includes verification of the appropriateness and adequacy of the services or goods 

supplied in relation to the agreed compensation. 

All procurement processes shall be documented and managed according to principles of transparency, 

traceability and accountability. 

 

8.3 Fairness and Diligence in Contract Performance 

FANFANI SRL and its suppliers shall cooperate in building relationships based on mutual trust, 

transparency and collaboration. 

The Company undertakes to provide suppliers with accurate and timely information regarding: 

• the characteristics of the activities to be performed; 

• payment methods and schedules; 

• any contractual requirements relevant to the execution of the agreement. 

Such communications shall comply with applicable legislation and with the legitimate expectations arising 

from negotiations and contractual commitments. 

Suppliers are required to perform their contractual obligations in accordance with the principles of 

fairness, diligence, good faith and professional integrity. 

All contractual activities must be carried out in full compliance with applicable laws and regulations. 

9. RELATIONS WITH PUBLIC AUTHORITIES 

9.1 Integrity and Independence in Relations with Public Authorities 

In order to ensure the highest level of transparency and clarity in institutional relations, dealings with  
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Public Authorities shall be conducted exclusively through duly authorized representatives who have 

received explicit authorization and who are not in situations of conflict of interest with the representatives 

of the relevant institutions. 

Gifts, hospitality and acts of courtesy towards government representatives, public officials and public 

employees are permitted only when they are of modest value and are not such as to compromise the 

integrity, independence or reputation of either party. 

In all cases, such expenses must be properly authorized and adequately documented. 

During business negotiations, requests or commercial relationships with Public Administration entities, 

neither the Company nor its representatives may directly or indirectly undertake actions aimed at offering 

employment opportunities, commercial opportunities or other advantages to public officials, employees 

of Public Authorities, or their relatives and associates, where such actions could generate benefits for 

themselves or others. 

Where the Company is represented by third parties in dealings with Public Authorities, the same ethical 

principles, rules of conduct and obligations applicable to FANFANI SRL shall also apply to such 

consultants, representatives and their personnel. 

The Company strictly prohibits any form of corruption, bribery, unlawful inducement, favoritism or 

conduct that may improperly influence the independence, impartiality or judgment of public officials. 

FANFANI SRL adopts a zero-tolerance approach towards corruption and bribery in any form, whether 

direct or indirect, in both public and private sectors. 

 

 

10. IMPLEMENTATION AND MONITORING OF THE CODE OF CONDUCT 

10.1 Establishment of the Supervisory Body 

A Supervisory Body (Organismo di Vigilanza) is established as an internal control body responsible for 

monitoring the implementation and observance of this Code of Conduct and of the Organizational and 

Management Model adopted pursuant to Legislative Decree No. 231/2001. 

In particular, the Supervisory Body: 

• issues binding opinions concerning ethical issues that may arise within corporate decision-making 

processes; 

• examines alleged violations of the Code of Conduct reported by the Internal Audit Function or 

other competent parties; 

• oversees the periodic review and updating of the Code and its implementation mechanisms; 

• coordinates, receives and evaluates internal reports prepared by the Internal Audit Function. 
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10.2 Composition of the Supervisory Body 

The Supervisory Body is an independent corporate body endowed with full autonomy of action and 

control. 

Its activities shall be characterized by professionalism, impartiality and independence. 

The Supervisory Body consists of one external member selected from among independent professionals 

possessing the expertise, qualifications and professional experience necessary to perform the assigned 

functions. 

The member of the Supervisory Body shall operate independently from the Company's management and 

organizational structures and shall have access to all information necessary to carry out supervisory 

activities effectively. 

 

10.3 Internal Audit Function 

The Internal Audit Function performs an independent and objective support activity aimed at improving 

organizational efficiency and ensuring compliance with ethical principles. 

For this purpose, the Internal Audit Function: 

• assesses ethical and compliance risks within the organization; 

• reviews systems and procedures adopted to ensure compliance with laws, regulations, this Code 

and organizational models; 

• promotes the updating and continuous improvement of internal control systems; 

• reports the results of its audits and assessments to the competent corporate bodies. 

The Internal Audit Function receives and evaluates reports concerning alleged violations of the Code of 

Conduct and submits its findings to the Supervisory Body. 

For the performance of its duties, the Internal Audit Function has unrestricted access to data, 

documentation and information relevant to its activities. 

All Company departments and functions involved in the implementation and observance of this Code are 

required to provide the fullest cooperation. 

 

10.4 Reporting of Violations (Whistleblowing) 

All internal and external stakeholders are required to report, verbally or in writing, any conduct that may 

constitute a violation of this Code, applicable laws or internal regulations, in accordance with the 

whistleblowing procedures adopted by the Company pursuant to Legislative Decree No. 24 of 10 March 

2023 implementing Directive (EU) 2019/1937 on the protection of persons who report breaches of Union 

law, and any subsequent amendments. 

To comply with applicable legislation, the Company has implemented a reporting system that allows 

confidential and, where legally permitted, anonymous reporting through dedicated channels established  
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by the relevant internal procedure. 

Reports shall be handled with impartiality, confidentiality and independence. 

Individuals who intentionally submit reports that are manifestly unfounded, false or malicious may be 

subject to disciplinary measures and any other legal consequences provided by law. 

FANFANI SRL protects whistleblowers against any form of retaliation, discrimination or penalization 

arising from reports made in good faith and undertakes to safeguard their identity, except where 

disclosure is required by law or judicial authority. 

 

10.5 Violations of the Code of Conduct 

Serious or repeated violations of the provisions of this Code by its recipients undermine the relationship 

of trust established with FANFANI SRL and may result in: 

• disciplinary sanctions; 

• claims for compensation for damages; 

• termination of employment or contractual relationships in cases of serious breach. 

For the purposes of this Code, the term “serious breach” refers to persistent conduct in violation of the 

Code that may expose the Company to sanctions, liabilities, reputational damage or other adverse 

consequences. 

With respect to employees, compliance with this Code constitutes an essential part of their contractual 

obligations pursuant to Articles 2104, 2105 and 2106 of the Italian Civil Code. 

The disciplinary system adopted by the Company shall be consistent with: 

• Law No. 300 of 20 May 1970 (Workers' Statute); 

• applicable sector-specific regulations; 

• collective bargaining agreements; 

• the Company's disciplinary code. 

Any disciplinary measures shall be proportionate to the seriousness of the violation and applied in 

accordance with the principles of legality, fairness and due process. 

 

Livorno,   07/22/2025 

Approved by the Board of Directors of FANFANI SRL 

Revision No.: 0 
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